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Situation Overview
e Cadlifornia State of Emergency Proclamation
On March 4, 2020, Governor Gavin Newsom declared a State of Emergency for California, as a
result of the global COVID-19 outbreak that began in December 2019, to make additional
resources available, formalize emergency actions already underway across multfiple state
agencies and departments, and help the state prepare for broader spread of COVID-19.
e Global Health Advisory
On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do
Noft Travel) due to the global impact of COVID-19.
e Executive Order N-33-20
On March 19, 2020, the California State Public Health Officer and Director of the California
Department of Public Health (CDPH) ordered all individuals living in the State of California to
stay home or at their place of residence, except as needed to maintain Continuity of
Operations of the federal critical infrastructure sectors.
e FEMA-4482-DR-CA
On March 22, 2020, President Trump approved Major Declaration FEMA-4482-DR-CA (DR-4482)
for the COVID-19 Pandemic.
Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1400
Hours on May 11, 2020:
o 4,242,029 (+73,352) total confirmed cases in 212 countries.
o 286,494 (+3,294) total deaths.
Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention
(CDC) as of 1400 Hours on May 11, 2020:
o 1,324,488 (+23,792) total confirmed cases.
o /9,756 (+985) total deaths.
Confirmed California COVID-19 Cases - Per Medical Health Coordination Center (MHCC) as
of 1600 Hours on May 11, 2020:
o 67,939 (+1,259) total confirmed cases.
¢ County breakdown, case demographics and lab tests reported statewide can be found at:
https://public.tableau.com/views/COVID-12PublicDashboard/Covid-
19Publice:embed=y&.display count=no&:showVizHome=no

Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center
(LEOC) as of May, 11 2020,* as of 1900:

Fatalities County
75 Alameda
32 (1) Contra Costa
9 Fresno
12 Imperial
1 Inyo
16 Kern
1 Kings
1,569 (+39) Los Angeles
2 Madera
14 Marin
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Fatalities County
3 Merced
] Mono
6 Monterey
3 Napa
] Nevada
78 (+2) Orange
8 Placer
228 (+13) Riverside
52 Sacramento
2 San Benito
121 San Bernardino
204 (+10) San Diego
35 (+1) San Francisco
29 San Joaquin
] San Luis Obispo
65 San Mateo
11 Santa Barbara
133 (+3) Santa Clara
2 Santa Cruz
4 Shasta
10 (+3) Solano
5 (+1) Sonoma
21 Stanislaus
2 Sutter
1 Tehama
50 (+2) Tulare
19 Ventura
20 (+2) Yolo
] Yuba
Total Fatalities: 2,847 (+77) Total Counties: 39
*Information provided by county coroner’s offices throughout the state.
EOC/DOC Activation Totals
Level Number
Federal 1
State 6
Operational Area Emergency Management 57
Operational Area Public Health 61
Tribes 11
Utilities 41
Total 177
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EOC/DOC Activations
Organization | Type | Activation Level | Operational Period
FEDERAL
U.S. Health and Human Services Secretary’s .
Operations Center ) Level 1 (Highest) .
STATE
State Operations Center EOCC Level 1 (Highest) 0700 - 1900
Cal OES Mulfi-Regional Coordination Center| EOC Level 1 (Highest) 0700 - 1900/ Duty Officer
Caltrans DOC Level 2 M-F 0700 - 1700
CDPH Medical and Health Coordination . 0700 - 1900
Center (MHCC) ECC Level 1 (Highest)
Emergency Medical Services Authority DOC Level 1 (Highest) 0700 -1900
Department of Qorrfecflons and DOC Level 2 0800 — 1700
Rehabilitation

Note: For a list of Operational Areaq, Tribal, and Utility EOC/DOC activations, see Addendum.
State Operations Center (SOC) Personnel as of May 11, 2020, at 1000 hours:

AGENCY | # OF PERSONNEL
STATE
Cal OES 169 (+164)
CDPH 21 (+21)
Other State 45 (+45)
Total State 235 (+230)
FEDERAL
FEMA 15 (+15)
Other Federal 6 (+6)
Total Federal 21 (+21)
Grand Total 256 (+251)
*Total SOC count includes 82 Task Forces personnel in SOC.
Proclamation Totals
Level Number
Operational Areas 58
Cities/Towns 374
Tribes 67
Total 499

*For a list of County and Tribal proclamations, see Addendum.

Leqislative and External Affairs
e Cal OES Legislative Affairs continues to monitor and respond to all legislative inquiries regarding
COVID-19 response. We email the Key Messages update to legislators and staff each evening.
¢ On Monday, 5/11/20 Cal OES CDPH, CHHS, FEMA and other state and federal partners held the
Region Il Briefing call for federal, state, local, and tribal leaders in coastal counties from the
Oregon border to Monterey. There were 173 participants on the call.

For Official Use Only - FOUO Page 3 0f 13



Situation Report - Confidential

Coronavirus Disease 2019 (COVID-19)
Report Date: 5/11/2020 Report Time: 1900

Office of Tribal Coordination
e Tribal Affairs continues to work with SOC OPS on delivery of Surgical and cloth masks to Tribes
and Indian Health Clinics statewide. SOC OPS is filling request for 75K cloth, 412K surgical, Total
487K masks for 88 California Tribes. ETA of delivery TBD.
e Coordinated with CDPH on request for addresses for mask order for tribes.
e Next Statewide Tribal Assistance Coordination Group (TAC-G) Callis Monday May 15, 2020 at
1100.

Office of Access and Functional Needs (OAFN)

e OAFN is assisting the California Department of Social Services (CDSS) to develop accessible
documents and training materials for Project Roomkey aimed at assisting individuals
experiencing homelessness to promote health and safety during the COVID-19 pandemic.

e OAFN is partnering with the California Health and Human Services Agency (CHHS), California
Department of Aging (CDA), California Department of Social Services (CDSS), Department of
Health Care Services (DHCS), CDPH, and other agencies to answer specific COVID-19 related
questions from the access and functional needs community.

Office of International Affairs
e NSTR

Victim Services

¢ The expanded list of victim assistance resources was submitted to the COVID-19 web team on
5/11/20, the NLT date for completion has been extended to 5/15/20.

e Emergency Response to Interpersonal Violence — 2020 Pandemic (CO) Program — The
advanced funds will be distributed today to the California Partnership to End domestic Violence
(CPEDV), the California Coalition Against Sexual Assault (CALCASA) and the Children’s
Advocacy Centers of California (CACC) associations to start distributing funds to agencies
providing direct services to crime victims. CALCASA has finalized decisions on the applications
received and fully committed the $1,600,000 that was allocated to them and are notifying the
applicants today.

Listos California
e NSTR

Advanced Planning Unit (APU)
e Submitted assessment and guidance for potential COVID-19 second wave to SOC Director
(objective 39a).
e Spoke with Tony Vasquez and gave access to box folder to track goals and milestones.
¢ Coordinated with JR Antablian regarding Mass Care and Shelter Guidance for all-hazard events
(objective 38b). Guidance is expected to be issued on Thursday, May 14th

Cal OES Recovery

U.S. Small Business Administration
e Economic Injury Disaster Loan — 8,985 approved for $1,895,998,988
e Economic Injury Disaster Loan Advance - 187,298 processed for $726,437,000
e Payment Protection Plan — 433,123 approved for $66,635,549,811
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Federal Medical Stations (FMS) as May 11, 2020:
Beds Ready

e Patient %
Facility Name County Managed By | to Af:cept Census | Capacity Status
Patients
Enloe Medical Center Butte Butte County 125 0 0 Ready T.O Accept
Patients
The Craneway Pavilion Contra Contra Costa 250 0 0 Ready ’r_o Accept
Costa County Patients
Fresno Convention Fresno Fresno County 125 0 0 Ready TQ Accept
Center Patients
Los Angeles Convention Los Angeles Los Angeles 175 0 0 Ready ’r_o Accept
Center County Patients
R|ver§|de County Riverside Riverside 195 0 0 Ready T(_) Accept
Fairgrounds County Patients
Vacant Sears Building Riverside Riverside 125 0 0 Ready T(.) Accept
County Patients
San Mateo County san Mateo San Mateo 950 0 0 Ready T(_) Accept
Event Center County Patients
Palomar Medical Center| San Diego san Diego 200 0 0 Ready T.O Accept
County Patients
Santa Clara Convention Santa Clara Santa Clara 0 0 0 Demobilized
Center County
Shasta Civic Auditorium Shasta Shasta County 0 0 0 Wrap Around
Underway
Total - - 1,375 0 0% -

Communications/Crisis Communications Task Force (ESF 2/ESF 15)
e Delivered 18 laptops and 18 iphones to California Volunteers.
o These devices will be used by forty (40) AmeriCorps team members placed at food banks
throughout California.
e Coordinating the delivery of an additional 22 laptops and iphones.

Cal OES Public Safety Communications (PSC)

e NSTR
CHHS and CDPH Daily Call Center Summary
Total Calls (since March 31, 2020) Calls received May 10, 2020 as 1600 hours
Total Received 25,022 (+104) Total Received 104 (-36)
Total Answered 24,591 (+104) Total Answered 104 (-36)
Average Daily Received 610 (-22) Average Wait Time :11 (-1.891) seconds
Average Daily Answered 600 (-12) Average Call Length 4.48 (+4.48)
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Total % Change May 10, 2020 1600 hours vs May 2, 2020 1600 hours: -35%
Key Themes (from prior day’s calls) Sample size: 510 (-90) calls

Persistent Themes Emerging Themes Edge Cases

Testing - Report Unpermitted Activities

Essential Activities and Services -
Bassic Needs: Food

Joint Information Center (JIC)

e On May 11, 2020, CDPH announced the most recent statistics on COVID-19. This was released
via CAHAN.

Corrections Facilities & Corrections Hospitals Task Force
e CDCR Department Operations Center will be transitioning to M-F operations.
e Project Hope was transferred from the DOC to our DAPO Division.
e Resubmitted request for N95 Respirators to Cal OES for CIM and LAC.

Staff/Inmate Patients with Confirmed COVID-19 as of May 11, 2020:

Correctional Facility Category Individuals Confirmed Tested Positive
State Correctional Facility Inmates 529 (+105)
State Correctional Facility Staff 178 (+4)
State Combined Inmate and Staff Total 707 (+109)

Cybersecurity Task Force (ESF 18)
e NSTR

Economic Impact/Recovery Task Force
e NSTR

California Governor’s Office of Business & Economic Development (GO-Biz)
e NSTR

Fire/Law Enforcement Task Force (ESF 4/ESF 13)

e NSTR
Resource Request Tasking as of May 11, 2020, at 1200 Hours:
. # of Personnel
Assigned Task Deployed

Local Government 2

MRT 2020-FIRE-15359 CAL FIRE 9

Total 11

Local Government 0

MRT 2020-FIRE-21275 CAL FIRE 1

CA Fish and Wildlife 0
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. # of Personnel
Assigned Task Deployed
Total 1
Total 12

California Highway Patrol (CHP)

e CHP provided uniform officers for 24 hour security patrol coverage at the Sleep Train Arena,
which is being utilized as an alternate care site for the surrounding hospitals.

e CHP provided uniform officers for security and patrol at the CalOES headquarters.

e CHP assisted State Parks with parking lot closures.

e CHP assisted with fraffic monitoring patrols, and demonstration monitoring patrols of the
Governor’s residence due to a small group of demonstrators gathered to voice opposition to
the Stay At Home Order.

California Military Department (CMD/CNG)

e Cadlifornia Air National Guard 144t Fighter Wing to conduct flyovers on Wednesday, May 13,
starting approximately at 1000 hours, to honor first responders and show American resolve.
Flyovers will occur over the State Capitol, Cal OES, and CHP Academy.

e CNG has 10 Medical support teams providing training, support, medical care at skilled nursing
facilities in Southern California. The Riviera Healthcare Center in Los Angeles County received
two RMST teams consisting of 15 medical personnel May 10, 2020.

CNG Resource Request Summary as of May 11, 2020, at 0800 Hours:

Count
Total Counties Supported 15
Total Food Bank Sites Supported 19
Total FMS Sites Built 10
Medical Screening Sites 8
Medical Support Teams Alt Care Support 3w/ 178 (-23) personnel

Homeless Shelter Augmentation 4
Task Forces Supported 16

Total Direct Support Personnel 1,446 (-8)

Total Personnel Including Admin Support 1,951 (-7)

CNG Food Bank Resource Request Tasking as of May 11, 2020, at 0800 Hours:

# Food # of CNG Personnel |# of CNG Personnel
Counties Supported o0 Assigned in Support | Deployed to Food
Bank
of Food Banks Banks
Imperial, Los Angeles, Monterey, Napa, Merced,
Riverside x2, Sacramento, Santa Barbara x3, Santa Clara 19 854 (+17) 528 (+528)
x2, San Joaquin, Santa Cruz, Solano, Sonoma, Ventura
Total Counties 14 19 854 (+17) 528 (+528)
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CMD Medical Support Team Resource Request Tasking as of May 11, 2020, at 1500 Hours:

# of CNG P |
County Assigned Tasked ° c|:)e<:|o;r::nne

Riverside County FMS - Medical Support Teams 22

San Mateo County FMS - Medical Support Teams 14

Sacramento County Medical Support Team 15

Los Angeles County: Cities: Los Angeles, El
Monte, Pasadena, Woodland Hills, Norwalk, and | SNF - Medical Support Teams 78 (-7)
Pico Rivera (10 locations)
Total 129 (-7)

California Conservation Corps (CCC)

OA Medical Support Resource Request Summary as of May 10, 2020, at 1500 Hours:

# of CCC Personnel
Supporting

County Assigned Tasked

Fresno, Los Angeles, Sacramento (2 locations), Santa

Barbara OA Medical Support 2 (-5)

Food Bank Resource Request Tasking as of May 10, 2020, at 1500 Hours:

# of CCC Personnel

County Assigned Tasked Ssupporting

Alameda, Amador, Los Angeles, Merced, Riverside,
Sacramento, San Benito, San Joaquin

Food Bank Support 0 (-24) *

*No food banks are open on May 10, 2020.
California Department of Fish and Wildlife (CDFW)

e NSTR
Future Opportunities Task Force
e NSTR
Housing and Social Services Task Force (ESF 6)
e NSTR
Hotel Rooms for Homeless Populations as of May 11, 2020:
Count
Total Hotel Rooms Required 15,000
Total Hotel Rooms Acquired 14,738 (+49)
Total Hotel Rooms Remaining to Meet Unmet Needs 262 (-49)
Rooms Occupied 7.155 (+64)
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Innovation and Technology Task Force

e Completed translation of covid19.ca.gov website into six additional languages: Spanish, Chinese
(simplified & traditional), Viethamese, Korean, Tagalog, and Arabic. Plasma Donation webpage
under development. No launch date scheduled.

Logistics/Commodity Movement Task Force (ESF 7)

Accomplishments:

e NSTR

Ventilator Inventory as of May 11, 2020, at 1300:

Received (Total including Out of Service s . .
PPE Out of Service, Available | (On the floor - Not A.vculable Asmgn.e.d (Shlpp?d U ULl S
- (Patient Ready) | Identified Location) Godl
and Assigned) Ready)
Ventilators 1,621 929 254 440 20,000
CHHS/ Cal OES Resource Request Tasking as of May 11, 2020, at 1700:
Action Required Coordinating En Route On Scene Closed
SOC 0 77 8 127 570
MHCC 0 32 (+5) 78 (+8) 0 819 (+8)
Total 0 109 (+5) 86 (+8) 127 1,389 (+8)

Public Health and Medical Task Force (ESF 8)

¢ The CDPH HR team assisting with staffing Skilled Nursing Facilities completed the initial review of
HR documents for initial health core members.

e Hoftels for Healthcare Workers Cumulative Results as of May 8, 2020: 80,949 calls received; 12,768
reservations made; 129,270 reservation room nights; $13,692,658 state cost (excluding taxes and
fees).

California Department of Public Health (CDPH)

e The MHCC has received a total of 1,975 (+19) resource requests.
e The MHCC received approximately 11,596 (+92) inquiries from local health jurisdictions and
healthcare facilities.
e Healthcare-Associated Infections (HAI) contfinue to track and assist with multiple statewide SNF
outbreaks.
e HAI are providing support for correctional outbreaks (federal and state), other occupational
outbreaks (meat packing), and track other congregate setting outbreaks.
Guidance
e CDPH is drafting the following documents:
o Guidance for Farmworkers (tfranslated and pending approval).
For Safe Food Deliveries during COVID-19 (In review).
Guidance for Real Estate (In review).
Guidance for Office Space (In review).
Guidance for Delivery (In review).
Guidance for Mining/Logging (In review).
Guidance for Airports (In review).
Guidance for Ports (In review).
o Guidance for Life Sciences (In review).

0O O O O 0 O O
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Guidance for Energy/Utility (In review).
Guidance for Communications (In review).
Guidance for Hotels/Lodging (In review).
Guidance for Transportation (In review).
Guidance for Construction (In review).
Guidance for Retail (In review).
Guidance for Logistics (In review).

o Guidance for Manufacturing (In review).
Healthcare Delivery System

e NSTR

Emergency Medical Services Authority (EMSA)

e EMSA, in a partnership with the California National Guard, has completed 12,831 swalbs for
COVID-19 testing in Riverside.

e EMSA provided twelve mobile medical tent structures to local jurisdictions, including
Sacramento, San Mateo, Monterey, and Merced Counties to support the COVID-19 medical
surge.

Department of Health Care Services (DHCS)

e NSTR

Department of State Hospitals (DSH)
e NSTR
Office of Surgeon General (OSG)

e (CBS This Morning will have Dr. Burke Harris for a live interview around how to look for stress in kids
during the pandemic on May 13, 2020.

e Listos California — together in partnership with the League of United Latin American Citizens
(LULAC) and the National Hispanic Foundation for the Arts (NHFA) —is launching a new video,
social media, and online conversation series to reach millions of LatinX audiences, primarily in
California, with COVID-19 related tips and information that can save lives, reduce anxiety and
improve health and safety.

e OSG provided written responses to questions from Maria Shriver’'s Sunday Paper newsletter that
focused on the biological stress response, stress management, mental health, and how
communities of color may be impacted during this time.

e The Nickelodeon'’s learning platform Noggin targeting parents on talking with kids and stress
management during COVID-19 program taped on April 27, 2020, was aired on May 7, 2020.

e Ways COVID-19 trauma may manifest itself in children coverage appeared on NY Times on
May 7, 2020.

e How the COVID-19 pandemic and school closures may affect student mental health in long-
term coverage appeared on NY Times on May 7, 2020.

O 0 O O O O O

Schools Task Force

California Department of Education (CDE)

e CDE will host six technical assistance webinars during the week of May 11:
o "“How to Support Young English Leaners at Home with Language and Literacy Development,”
on May 11, 2020
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o “Resources for Remote Learning for Students who are Blind and Visually Impaired,” on May 13,
2020
o ‘“Lesson Planning for English Learners in Distance Learning Environments: Secondary
Educators,” on May 13, 2020
o “Support for Distance Learning: History-Social Science and English Language Arts/English
Language Development Framework,” on May 14, 2020
o Distance Learning English Language Development (ELD) and Dual Language Immersion
(DLI),” on May 14, 2020
o "Deaf Education: Distance Learning Resources and Best Practices,” on May 14, 2020
o Lead ongoing efforts to support all stakeholders in the education community via
Superintendent Thurmond's Task Force on Reopening Schools and the Loss of Learning
AdHoc Subcommittee.

Higher Education
« NSTR

Transportation and Critical Infrastructure Task Force (ESF 1/ESF 3)

e The CPED reports traffic is moving along the rail line in Tehachapi past the site of last week’s
derailment. Additional repair work is still ongoing.

e Following up with Cal OES SOC re: Sac RT Mask request (Sac RT says they have not been
contacted.)

e Following up with US DOT ESF-1 regarding an inquiry re: Mexican Trucks and vehicle traffic related
to COVID-19.

California Department of Transportation (Caltrans)
o NSTR

California Department of Food and Agriculture (CDFA)
e CDFA finalized and distributed guidance for YouPick operations.
California Energy Commission (CEC)
e Jetf Fuel Demand:
o Overthe last seven (7) days (May 3 through May ?9) passenger counts have risen to an
average of 169 thousand per day.

California Department of Water Resources (DWR)

e NSTR
Cadlifornia Utilities Emergency Association (CUEA)
e NSTR

Volunteers and Philanthropy Task Force
¢ Held meeting for Volunteer generation targets, framing a 30-day outlook. Focused on strategic
planning for volunteer transitions and capacity building.

California Department of Food and Agriculture (CDFA):
e NSTR

Food and Supplies Workgroup
e Held Food Task Force conference call. Discussed Food Bank posture throughout state.
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e Partnering with DSS to identify foodbank existing PPE resources and future PPE needs.
e Researched food bank capacity for GIS dashboard input.

Food Distribution Summary as of May 1, 2020:

Category Amount
Foodbanks Open (CDSS Contracts) 48
Foodbanks Open with State-Organized Volunteers 18 (+16)
Number of CNG Deployed to Food Banks** 528 (+501)
Number of Team Rubicon Personnel Deployed to Food Banks 0
Number of CA Conservation Corps Deployed to Food Banks 130 (+105)
Total Meals Processed through April 26, 2020 (CalGuard/CCC) 24,680,945 (+47,435)

**Only counts personnel on site.

Contributions Workgroup Summary as of May 9, 2020 and May 11, 2020:
Salesforce Contributions Portal:

solicitation Offers*| Donation Offers* Resourf:e Procurement gn:l Tok::l Total Vu-lue of
Donation Focused Emails Donations Donations
148 2 18 67 $13,706,478

* Received in the last 24 hours.

Workforce Development and Surge Capacity Task Force

e CDPHisin the first phase of redirecting state employees to confract tracing positions; phase two
may include a hiring component, CDPH will follow up.

e CDSS is working to connect existing clientele to digital learning resources to aid in post-COVID-19
job search.

e CDFA is successfully procuring and distributing PPE to agricultural workers.

e TFisin discussion and ongoing research regarding existing funding sources for jolbbs and wage
subsidies (e.g. USDA rural development funds).

Unemployment Economic Impact as of May 11, 2020:

Category Amount
Individuals Filed on May 10, 2020 21,852 (-7,551)
Total Individuals Filed since March 12, 2020 4,449,600 (+21,852)
New Ul Claims since March 12, 2020 as a percent of California’s Labor Force 22.86% (+0.11%)
Total Ul Dollars Disbursed to Individuals from March 15, 2020- May 10, 2020* $13,061,957,717 (+825,965,145)
Total Ul Payments Made from March 15, 2020- May 10, 2020* 9,960,102 (+508,2830

*Unemployment Insurance payment disbursement data reported one day behind Unemployment Insurance
filing data.

County Reports (Reported by MHCC and MRCC)

Contra Costa County
e Contra Costais the first county in the Bay Area to offer testing to anyone even if they do not
have any symptoms.
e Researching an additional alternate care site.
Imperial
e On May 12, 2020, the U.S. Army Corps of Engineers will be on-site in the Operational Area to
conduct assessment of potential sites to establish a Federal Medication Station.
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Riverside
s Mental Health Urgent Care beds sites are available if needed in Riverside, Perris, and Palm
Springs.
San Benito

e Reviewing the Roadmap to Modify Stay-at-Home Order: Stage 2.
San Francisco
e Resource unit is working on receiving a delivery of testing materials from the state.
e EMSA s coordinating transport of Laguna Honda Hospital (LHH) dialysis patients.
e Site E planned to open today, May 11, 2020, in the afternoon.
San Luis Obispo
e Public testing started on May 4, 2020 in Paso Robles and Grover Beach.
e Retail curbside sales expected to open.

State Agencies / Departments
Department of Aging

Great Plates Delivered as of May 11, 2020:

Letter of Intent Received from Local Administrators 72 (-6)
Estimated Weekly Meals to be Served 1,045,233 (-4,759)
Estimated Weekly Individuals to be Served 81,646 (-862)
Food Providers Interested in Participating 4,276 (+209)
Closed Food Providers Interested in Participating 350 (+18)

Department of Alcoholic Beverage Control (ABC): Enforcement Update

e ABC will be filing 10 administrative accusations as a result of yesterday and today’s compliance
visits to restaurants that are open.

e Disciplinary action will be taken against restaurants and bars located in Orange, Sacramento,
Sutter, Placer, and Yuba Counties.

e Thisis in addition to the three (3) accusations that have already been filed in Clements, Red BIuff,
and El Dorado.

e This provides for a total of 13 disciplinary actions that will be taken against ABC licensees for
violations of the stay at home order.
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